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Interview with Western Ottawa Community Resource Centre

A group of six Chinese seniors from the Kanata Chinese Seniors Support Centre
(KCSSC) met with Maria Friis, Community Developer and Darryl Wong, Service
Coordinator of the Western Ottawa Community Resource Centre (WOCRC) on August 18,
2015. The purpose of this meeting/interview was to gain a better understanding of the
services that are available at the WOCRC for people living in the Kanata area.

The KCSSC seniors, who were accompanied by a translator, were taken on a tour of the
facilities on each floor and learnt about the specialized work scope of the WOCRC.
The main areas that the WOCRC serves are Kanata, West Carleton and Goulbourn.
Community support services are also offered in the Nepean area.

WOCRC serves clients from all ethnic groups, especially those in the vulnerable groups
such as infants, youth, women and the elderly. For people who are living alone and who
are faced with difficulties, WOCRC provides psychological counselling, referral services
to help enhance communications skills, and a platform for social interaction. WOCRC
also offers services such as play groups, elderly day care centre as well as healthcare
advice including dental health screening and diabetes health advice. They also
collaborate with other agencies to provide early childhood special education training.

With the help of community volunteers, WOCRC is able to provide an array of services
for seniors living alone. These include community meals, caregiver support, assisted
living, winter snow removal, meals delivery, foot care services, accompaniment on
doctors’ visits (advance booking required), home visits, grocery shopping, running
errands and transportation.

Currently, WOCRC has an employee who speaks Mandarin, but they are hoping that
more Chinese would volunteer at the Centre in order to provide additional services for
the Chinese speaking community. During the interview, the KCSSC seniors suggested
ways in which the WOCRC could enhance its services to Chinese seniors. Maria
proposed the setting up of a special survey team to conduct research on creating further
awareness of WOCRC. The KCSSC seniors would also endeavor to inform the Chinese
community about the services of WOCRC so that they know who to turn to in times of
need.

At the end of the interview, the KCSSC seniors observed that they had steered away
from the conventional and passive way of attending a lecture to gather information.
Instead they have now taken a proactive stance of interacting with a community service
provider to understand more about community affairs. The KCSSC seniors were
satisfied that they had achieved what they set out to accomplish.
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