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As the WOCRC concludes a meaningful year of 30th
anniversary celebrations, we stand together on a firm platform
of past achievements, inspired to grow these successes and
determined to create new opportunities to better the lives of
those served by the Centre.
The Centre is such an invigorating space to enter each
day, full of programs and services suited to every age. The
opportunity to interact daily with clients and those supporting
these amazing individuals is both a privilege and a joy. Thank
you to all for your warm welcomes and the energy you bring.
We are so grateful to former Executive Director, Cathy Jordan,
for her wonderful work growing and shaping the agency.
Thanks to her and the efforts of others, we are now looked to
as leaders in this community. With big shoes to fill, our future
goals will include honouring her legacy and continuing it
further.
Over this past year, the number of clients that we have
served has increased significantly. The reasons for this growth
include our expansion of services to seniors living in West
Carleton, the full implementation of our Algonquin College
Adult Day Program site, as well as the continued growth of the
population in our catchment area.
We are proud to say that this year three staff members were
trained and certified on the Post Suicide Support Team and
we are building our Community Crisis Response protocol –
both within the organization and also by participating at other
tables to enable us to be part of a community led – community
response. Also, in response to an increased demand for Child
and Youth counselling addressing anxiety and depression,
coping with stress from relationships, school, and home, as
well as the effects of bullying, we have created a Child & Youth
Wellness Counsellor position.

This coming year, the Centre will be celebrating
the 25th anniversary of the Peer Support Program.
This unique, 100 percent volunteer driven service
offers one to one support to women experiencing
intimate partner violence, as well as education to
younger persons about Healthy Relationships and
supports to women accessing WOCRC’s Violence
Against Women (VAW) shelter.
Realities such as homelessness, addictions and a
large aging population will continue to challenge
us but given the strength of our history and
enthusiasm for tomorrow, we know that making
a difference and changing lives for the better is
more than a possibility.

generous donors and funders, please know that
your gifts have a direct and frontline impact every
single day.
Thank you also to our strong Board of Directors,
dedicated staff, partners and local politicians for
recognizing the needs of the over 18,000 people
we serve and helping to make their futures
healthier, happier and promising.
Sincerely,
Melody Paruboczy

Robert Bourgeois

It would be impossible to accomplish any of our
work without the WOCRC’s many committed
volunteers and community members. These
unbelievably caring and giving people put vision
into motion and motivate us to do better. To our

Melody Paruboczy
Executive Director

Robert Bourgeois
Chair, Board of Directors
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Bringing Care and Community Together

Programs and Services
The WOCRC offers health and social services and programs to benefit individuals
of all ages in far west Ottawa.

Our Vision

We envision a future in which western Ottawa is comprised
of vibrant, safe and healthy communities where everyone has
access to the services and resources they require for their
health and well-being.

Our Mission

The WOCRC partners with others to develop, provide
and coordinate accessible community, health and social
services for all members of our diverse communities. We
are committed to ensuring access to permanent and quality
French Language Services in our designated programs and
services.
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Community Support Services
The Community Support Services
program is committed to helping
seniors live independent, active and
meaningful lives. Some of the services
include Meals on Wheels, Transportation
and an Adult Day Program for adults
with a confirmed diagnosis of dementia.
Violence Against Women
The Violence Against Women program
offers individual support, information
and referral, crisis counselling, advocacy,
transitional and housing support and
groups for abused women and their
dependants.
Chrysalis House
Chrysalis House is a safe and secure
shelter in western Ottawa. It is a place
where a woman can go to protect
herself and her dependants from
violence and abuse. In this supportive
environment, a woman can focus on her
personal needs and choices, as well as
on her dependants’ needs.
Counselling Services
The WOCRC provides free and
confidential short-term counselling,
crisis walk-in, phone support, and
information and referrals.

Ontario Early Years Centre – Carleton
The Ontario Early Years Centre –
Carleton provides a variety of free
programs and services for parents
and caregivers of children from birth
to six years. Services include dropin programs, training opportunities,
playgroups and special events. The
Centre also offers information and
referral services and a resource library.
Community Development
Rural and suburban community
development has been focused on
advocacy, poverty reduction and
equity, diversity and inclusion for visible
minorities. Recently, the WOCRC has
focused on relationships, capacitybuilding and community empowerment.
Children, Youth and Families
The WOCRC presents children, youth
and families with a wide range of
programs that provide coping and
learning skills for a variety of issues.
Programs include Bullying Prevention,
Homework Club, FRIENDS, The ZONE
Youth Drop-In, Queerios LGBTQ+ Youth
Drop-In and workshops for parents and
community partners.
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Guiding Beliefs
The WOCRC has four core deeply held beliefs, which guide our approach
to serving our community and are demonstrated through our day-to-day
interactions with clients, partners, volunteers, members and staff.

Empowerment
We believe that people
have the right to make
their own choices, and take
control, individually and
collectively, of their lives.
Therefore, we are
committed to providing
information and resources
which will enable people to
make informed decisions.
We are dedicated to
creating an environment
where people participate
in activities that promote
social change.
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Equity

We believe that dignity, respect and
justice are rights of all people regardless
of age, language, ethnicity, culture,
religion, ability, gender, income,
geographical location or sexual
orientation.
We acknowledge that there are systemic,
social and cultural barriers that prevent
people from having equal access to
resources and opportunities.
Therefore, we are committed to
recognizing and addressing barriers such
as violence, poverty, isolation, exclusion,
oppression and discrimination, so as to
enable people to reach their full potential.

Partnership
We believe that by working together we can achieve more than
we can on our own.
Therefore, we are committed to creating partnerships with
individuals and groups that build on equality, respect, integrity,
accountability and responsibility. We will engage with others in a
supportive, non-judgmental environment where everyone can
share knowledge, experience, strengths and skills.

Innovation
We believe that we will transform our vision into reality by
developing innovative solutions to the complex and diverse
issues facing our community.
Therefore, we are committed to creating a learning culture that is
flexible, dynamic, embraces change and encourages evolutionary
thinking. We are dedicated to sharing our learning, knowledge and
best practices for the benefit of the people with whom we interact.
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Program Profile: Rural Community Dev. Initiative
Over the past year, the WOCRC, in
collaboration with the West Carleton Family
Health Team and Reverend Monique Stone
of the Anglican Parish of Huntley has been
busily implementing a Rural Community
Development Initiative, designed to better
meet the needs of older adults living in the
rural communities we serve.
Recognizing that many of the programs
and services offered by the WOCRC were
not easily accessible by older adults living in
the former township of West Carleton, the
aforementioned partners embarked on a
mission to improve the health and wellness
of older adults and their caregivers, enhance
rural vitality, break isolation, build resiliency
and enhance the provision of Centre services
to support aging at home.
Fortunately, five years of rural community
development by the WOCRC, funded by
United Way Ottawa, along with a 20 year+
presence of services for older adults, funded
by the Champlain Local Health Integration
Network, served to support the identification
of unique challenges facing rural seniors. A
model of co-creation with the community of
West Carleton established key partnerships
necessary to solidify the foundation for this
work.
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As the WOCRC also provides support to
a bustling suburban population, the team
was required to rethink how programs

and services were being offered to our
rural communities. This meant devising
meaningful and effective ways of adjusting
to meet the unique needs of a 750 square
kilometre rural region, occupied by only
25,000 residents.
Using an extensive community engagement
and consultation process, the partners
listened to the voices of 400 stakeholders,
most notably a broad cross-section of
older adults, caregivers and community
organizations to help identify issues, learn
about rural communities, build relationships
and receive recommendations. With a
shared understanding, it was decided that
affordable and accessible transportation,
caregiving, the Adult Day Program, housing
and household services and Home Care
(Community Care Access Centre) would be
the five priorities for service.
Feedback resulted in the creation of two
community service centres, one located in
Fitzroy Harbour and the other in Constance
Bay. The new hubs offer services such as
low cost transportation, Meals on Wheels
delivery, local volunteer opportunities,
home maintenance and information and
referral services so that older adults of West
Carleton’s rural areas may live independently
within their communities. Each month, a
calendar of upcoming events includes a
variety of meaningful activities such as crafts,
exercise and social gatherings, to support

rural community members to
age at home.
To date, the initiative
has been overwhelmingly
successful and received with
high energy and optimism.
Results include better
supports for healthy aging in
the rural communities of West
Carleton, an action plan based
on strong local connections
and existing support services,
and an increase in both
volunteerism and community
leadership. A task force has
also been created to continue
leadership on the initiative.
Thanks to generous funding,
support from the community
and volunteers, quality of life
is now improving for many
older adults in West Carleton
and their families. With the

assistance of these newly
created hubs, community
partnerships, relationships
and connective webs of
communication, more
residents will be able to age in
their homes, keeping families
together. Current health
and wellness information,
dispersed directly from the
two service centres, will also
help all community members
to better plan for their own
aging.
Federal funding has
additionally allowed
for the creation of an
innovative eight-module
curriculum, supporting the
Community Helpers project.
The curriculum has been
developed by Algonquin
College, and this training
gives community members

the tools needed to sustain
and grow gains made through
the initiative. Congratulations
to the first class of graduates!
The WOCRC is very grateful
to all who supported this
initiative, allowing us to learn,
listen, evaluate and build as
a team. Plans are currently
underway to bring additional
Centre programs and services
to our rural areas in the hopes
of providing more of our
residents with the support
needed to live their best lives.
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Eva James Award: Richard Greene and Bob Hurry
Each year, the WOCRC accepts
nominations for the Eva James Award, an
award established to recognize a volunteer
who best personifies the commitment
exemplified by Eva James. Eva James was a
dedicated community volunteer who passed
away suddenly in 1995. Eva enthusiastically
volunteered in our community for over 15
years and was one of the key people who
helped to create the WOCRC.
This year, the Eva James Award was given
to Richard Greene and Bob Hurry, two
community members who share a passion
for volunteerism and strong commitment to
those they serve.

10

Richard Greene
Immediately after former Deputy Clerk
of the Senate, Richard Greene, retired he
began looking for a meaningful volunteer
position. “When I would take my mother to
her medical appointments there would be
elderly patients sitting in the waiting room

“The Centre and staff are wonderful. They are so grateful for the
time that I give and make it easy
and enjoyable to volunteer.”

– Richard Greene,
Volunteer

alone, looking frail and scared. I wanted to
find a way to help them.”
After reading a newspaper article, Richard
began volunteering with the WOCRC and
17 years of service later, has become an
instrumental part of the Transportation
service and Diners Club team.
Known for going above and beyond the
call of duty, Richard is always willing to
step up and do what needs to be done. He
drives clients, picks up supplies, fills in at
the last minute and helps throughout the
entire program. He performs every task with
a smile, kind word and great efficiency.
As the Transportation service and Diners
Club have changed and matured in years,
so too have the seniors who enjoy them.
Richard is always watching to lend a
helping hand, making sure that everyone is
comfortable and well looked after. Senior

clients speak very highly of Richard, trust
him implicitly and truly value his friendship.
When asked to share what he enjoys most
about his volunteer commitment, Richard
cannot choose just one thing. “It is such
a pleasure seeing the seniors each week
and helping them. They look forward to
gathering and are like a little family. The
Centre and staff are wonderful. They are so
grateful for the time that I give and make it
easy and enjoyable to volunteer.”

Bob Hurry
Even before retiring from the British High
Commission in 2001, Bob Hurry knew that
he wanted a busy retirement. Choosing to
commit his time to the WOCRC, Bob has
been an active volunteer for more than 15
years with the Adult Day Program for adults
experiencing dementia related disorders
since shortly after its inception.
Although the majority of Bob’s volunteer
work is directly with clients of the Adult Day
Program, he consistently finds ways to go
beyond the scope of his responsibilities.
Examples of this include planting and
weeding the gardens outside of the Day
Program, with his wife Marta, giving
interesting presentations on his travels and
leading a fun exercise program designed to
accommodate all levels of mobility.
Bob’s delightful sense of humour and
love of laughter are valuable and much
appreciated contributions to the Adult
Day Program, as are the jokes and funny

newspaper articles he brings to share.
Clients and their caregivers frequently
recognize Bob for his caring ways, patience,
reliability, genuine warmth and inclusive
nature.
Day Program staff and volunteers feel
very fortunate to have the services of such a
dedicated and inspiring volunteer and Bob
is happy too. “I enjoy the people so much,
the vibe and just being there. Programs like
the Adult Day Program have a great deal
of value and likely allow people to remain
living in their homes for much longer.
Knowing that the Centre is there to offer
loved ones a full day of fun activities, gives
caregivers the peace of mind needed to get
some much-needed respite.”
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2016-2017 Outcomes

Violence Against Women

Chrysalis House

291

71

women

66

women not
served due to
lack of space

67

dependants
received shelter

CAS/VAW Integrated
Services Project

Ontario Early Years
Centre – Carleton

144 women received
support through our
partnership with the
Children’s Aid Society

Number
of visits by
children:

2,5
13, 02
2
chi 35
ldr
e

5

0
2,1

52

66 mothers facing
violence and 52 child
witnesses of violence
received support
through the Child
Witness Program

Counselling Services

2,758

individuals
received
counselling,
information and referral services

397

25%

of unique
counselling clients
were at risk of being
or were already
disconnected from
their hydro services

women received Violence
Against Women
counselling services

n

Community Support Services
for seniors and adults with a physical disability

7,509
drives
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1,655
foot care
visits

Volunteering

Meals on Wheels
deliveries

28,842

298

women
supported

through the

THSP*

*Transitional
and Housing
Support
Program

322

volunteers
contributed a
total of

32,990
hours
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Donor Profile: The Good Night Project
Janet Howard Rouse and her family started the Good Night Project in 2014, as a way to
give back to the community. The project provides each child and teen entering Chrysalis
House, a WOCRC service for women and their dependents seeking shelter from violence
and abuse, with a welcome package including a new stuffed toy, blanket and book. Each
gift is decoratively wrapped with a tag reading, “You Are Special”.
As a loving mother of two boys,
Janet knew the value of a good
night’s rest and wanted to help
mothers and children, going
through a traumatic time, to have
a more peaceful sleep. Inspired
by magazine articles, detailing
similar projects elsewhere, she
and the boys created packages
designed to bring both physical
and emotional comfort. “We
chose to include a book, knowing
how important reading is at a
young age, a new blanket to
provide coziness and a stuffed
toy so that each child would have
something special, just for them.”

Thanks to additional funding and support from Janet’s husband, extended family,
friends and more recently the Good Night Project Facebook page, the project has
been able to provide Chrysalis House with at least 50 to 60 packages a year. With
a system now in place, the team now looks for creative ways to add even more
love to their gifts, “Theme packages are really fun to do and include items like a
shark stuffy, book on sharks and grey blanket. One of our boys has also recently
started adding homemade friendship bracelets for teens.”

them. A new book is the perfect
distraction during a mother’s intake
meeting and most children immediately
pull out the stuffy for a cuddle.
Because the Good Night Project has been
so generous, we are often able to give
children a second package when they
leave the shelter for their new home. This
can also be a scary time for them and
having personal items for their unfamiliar
space can make them feel secure.
Chrysalis House would not be able to
function like we do without the generosity
of donors like Janet and her team. We do
the very best we can for our clients but
comfort items like these are not in the
budget.”
And luckily the Rouse family has no intention of
slowing down. When asked how she feels about
her involvement in the Good Night Project
Janet responds, “It thrills me. My dream is to
expand the project citywide, so that each child
in every shelter might get a better night’s
sleep.”

Karley Holm-Andrew, Family Support Counsellor at Chrysalis House, regularly
witnesses the positive impact of gifts from the Good Night Project. “These
meaningful packages mean the world to us and the children who receive them.
Many of these young people have left home for the unknown, which can be even
scarier than an abusive but familiar place. Our top priority is to offer comfort and
these packages provide us with an opportunity to welcome kids and connect with
14
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Donors

Funders

The WOCRC is grateful for all of the individuals and organizations that give so
generously to help support the programs and services that help so many in our
community.

Benefactors $10,000+

Supporters under $1,000

Canadian Women’s Foundation
Leacross Foundation
Ontario REALTORS Care® Foundation
Royal Canadian Legion – Branch 593
Royal Canadian Legion – Branch 638
Royal Lepage Shelter Foundation
The WOCRC Staff

Beyond Yoga Studio & Wellness Centre
Bridlewood Community Church of the
Nazarene
Century 21 - 444 Hazeldean Road
Glen Cairn United Church Women
Gowling WLG
Holy Redeemer Catholic School Council
Intercultural Dialogue Institute Ottawa
Knights of Columbus
Public Service Alliance of Canada
Robinson Consultants Inc.
St. Andrews United Church
St. Thomas Ladies ACW
Staff Association WSIB Charity Trust Fund
Stittsville Lionettes
Sumeet Sadana Medicine Professional
Corporation
The Ottawa Hospital, ICU Team
Tubman Funeral Home
Viva Barrhaven Ltd.
West Carleton Real Estate Agents
Women’s Network of Ottawa
World University Service of Canada

Patrons $5,000-$9,999
Amberwood Village Golf & Country Club Ladies League
Bell Canada
Chris Long – CIBC Wood Gundy
Drs. Emma Gofton & Susan Thorne
Kanata Community Christian Reform Church
Kanata United Church
Knox United Church
Sacred Heart Catholic High School

Sponsors $1,000-$4,999
Bells Corners United Church UCW
Beta Sigma Phi Ottawa – Xi Alpha Lambda
Chapter
Christ Church, Ashton
Scotiabank - 1271 Stittsville Main St.
Terra 20

Good Corporate Citizen Award
This recognition program pays tribute
to companies who have adopted the
WOCRC as their cause of choice and
encourage their employees to volunteer
in fundraising for the Centre:
Royal LePage Team Realty
Royal LePage Gale Real Estate
Its a Wrap Studio & Spa
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The WOCRC received funding from numerous sources. This funding, along with
the generous contributions from donors, allows us to continue the work of
serving the communities in far west Ottawa.
Municipal
Federal
Employment and Social Development Canada City of Ottawa
Provincial
Champlain Local Health Integration Network
Ministry of Agriculture, Food and Rural Affairs
Ministry of Children and Youth Services
Ministry of Community and Social Services
Ministry of Education

Grants
$115,687

Donations
$145,447

Grants
Ontario Trillium Foundation
United Way Ottawa

Other
$29,051

Programming
$944,467

December 2015
– Chrysalis House
received $672 raised
from Beyond the
Fringe RBS running
group during their
Christmas Tree Total
Run.

Revenue:
$7,133,882

Pictured: Andrea
Currie, Darene
MunicipalToal-Sullivan, Nancy
$1,465,484
Kenmir, Peggy
McDougall, Peggy
Cooke, Ellyn Floyd,
Marco Valenti

Provincial
$4,433,746
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“

Testimonials
My counsellor was great - very approachable. I
felt no judgement when meeting with her. She
provided me with all of the necessary tools
and resources. I feel better able to deal with
things now and protect my children & myself.
VAW Client

It was really fun and I loved the counsellors; thank
you guys.
Youth Workshop Participant

This place...is a
hope for many, a
beacon of peace.

Chrysalis House Resident

I enjoyed the support - got a
lot out of it and plan on
reviewing handouts; I really
like the positive quotes.
Women’s Support Group Participant

She listened patiently to me and gave me
some great coping strategies that were very
applicable to my situation. Really listened to
my concerns and set me up with additional,
more specialized counselling. Validated my
feelings.
Counselling Services Client
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