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As the Western Ottawa Community Resource Centre
(WOCRC) wraps up another exciting and meaningful year, we
must pause with gratitude to reflect back.
With a client centered approach, we continually look for
ways to make our programs and services more available,
easier to access, and of the highest quality for those who
need them. This year, a new Crisis Intake Worker has joined
our Counselling Services team to assess needs and assist
with referrals. We are delighted with this addition as it has
successfully reduced wait times for accessing counselling
services. We have also improved existing in-house technology
which allows individuals to efficiently book appointments, pay
service invoices and have referrals conveniently made on their
behalf through online tools.
Recognizing the needs of those living in the outskirts of
the City, we continued to focus on expanding the range and
variety of place-based services in our rural communities
and have expanded transportation, meal delivery, care
coordination and EarlyON Child and Family Centre programs.
We also assisted in the crisis response to the flooding in West
Carleton.
With the goal of ensuring that our programs are high
quality and meeting the needs of our catchment area, we
have begun to move beyond program based evaluation to a
comprehensive, Centre-wide Quality Improvement approach.
We created and tested a framework that will help us to ensure
that our programs and services are meeting the organizational
goals as well as those of our service users and program
participants.
This year was a year of celebration with the 10th Anniversary
of our Children’s Aid Society/Violence Against Women
Integrated Services Program. We also joined in on the
international celebration of March for Meals, advocating
for and supporting meal programs. This year, we delivered
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27,632 meals throughout our catchment area!
Our generous community’s help in exceeding our
fundraising goal for the 2nd annual Coldest Night
of the Year event, in support of Chrysalis House
called for another great celebration! Victories like
these strengthen our resolve to reduce violence
and improve safety for women and their children.
Our staff team of 126 full time, part time and
casual members, side by side with our 224
volunteers, continue to offer the programs and
services that our community has come to rely
upon, which you will learn more about throughout
the pages of this report. As the size and needs
of our community continues to increase, we
continually look for community partners to offer
programs and services locally in the far west end
of Ottawa. Some of the new partners that are now
offering services at our Kanata location include:
Ottawa Addictions Access and Referral Services;
Rideauwood Addictions and Family Services;
Aids Committee of Ottawa; Crossroads Children’s

Mental Health Centre; The Ottawa Child and
Youth Initiative - Growing Up Great; and Bruyere
Research Institute.
We are forever grateful to the donors, funders,
volunteers, staff, Board of Directors, partners, and
local politicians, who help make WOCRC the great
community service hub that it is today!
Sincerely,
Melody Paruboczy

Richard Annett

Melody Paruboczy
Executive Director

Richard Annett
Chair, Board of Directors
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Programs and Services

The WOCRC offers health and social services and programs to benefit individuals
of all ages in far west Ottawa.

Our Vision

We envision a future in which western Ottawa is comprised
of vibrant, safe and healthy communities where everyone has
access to the services and resources they require for their
health and well-being.

Our Mission

The WOCRC partners with others to develop, provide
and coordinate accessible community, health and social
services for all members of our diverse communities. We
are committed to ensuring access to permanent and quality
French Language Services in our designated programs and
services.
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Community Support Services
The Community Support Services
program is committed to helping
seniors live independent, active and
meaningful lives. Some of the services
include Meals on Wheels, Transportation
and an Adult Day Program for adults
with a confirmed diagnosis of dementia.
Violence Against Women
The Violence Against Women Program
offers individual support, information
and referral, crisis counselling, advocacy,
transitional and housing support and
groups for abused women and their
dependants.
Chrysalis House
Chrysalis House is a safe and secure
shelter in western Ottawa. It is a place
where a woman can go to protect
herself and her dependants from
violence and abuse. In this supportive
environment, a woman can focus on her
personal needs and choices, as well as
on her dependants’ needs.
Counselling Services
The WOCRC provides free and
confidential short-term counselling,
crisis walk-in, phone support, and
information and referrals.

EarlyON Child and Family Centre –
Kanata and West Carleton
The EarlyON Child and Family Centre
– Kanata and West Carleton provides a
variety of free programs and services for
parents and caregivers of children from
birth to six years. Services include dropin programs, training opportunities,
playgroups and special events. The
Centre also offers information and
referral services and a resource library.
Community Development
Rural and suburban community
development has been focused on
advocacy, poverty reduction and
equity, diversity and inclusion for visible
minorities. Recently, the WOCRC has
focused on relationships, capacitybuilding and community empowerment.
Children, Youth and Families
The WOCRC presents children, youth
and families with a wide range of
programs that provide coping and
learning skills for a variety of issues.
Programs include Bullying Prevention,
Homework Club, FRIENDS, The ZONE
Youth Drop-In, Queerios LGBTQ+ Youth
Drop-In and workshops for parents and
community partners.
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Guiding Beliefs
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The WOCRC has four core deeply held beliefs, which guide our approach
to serving our community and are demonstrated through our day-to-day
interactions with clients, partners, volunteers, members and staff.

Empowerment
We believe that people
have the right to make
their own choices, and take
control, individually and
collectively, of their lives.
Therefore, we are
committed to providing
information and resources
which will enable people to
make informed decisions.
We are dedicated to
creating an environment
where people participate
in activities that promote
social change.

Pride flag
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Equity

We believe that dignity, respect and
justice are rights of all people regardless
of age, language, ethnicity, culture,
religion, ability, gender, income,
geographical location or sexual
orientation.
We acknowledge that there are systemic,
social and cultural barriers that prevent
people from having equal access to
resources and opportunities.
Therefore, we are committed to
recognizing and addressing barriers such
as violence, poverty, isolation, exclusion,
oppression and discrimination, so as to
enable people to reach their full potential.

Partnership
We believe that by working together we can achieve more than
we can on our own.
Therefore, we are committed to creating partnerships with
individuals and groups that build on equality, respect, integrity,
accountability and responsibility. We will engage with others in a
supportive, non-judgmental environment where everyone can
share knowledge, experience, strengths and skills.

Innovation
We believe that we will transform our vision into reality by
developing innovative solutions to the complex and diverse
issues facing our community.
Therefore, we are committed to creating a learning culture that is
flexible, dynamic, embraces change and encourages evolutionary
thinking. We are dedicated to sharing our learning, knowledge and
best practices for the benefit of the people with whom we interact.

Transgender flag
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Client Profile
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Just over five years ago, Nancy left an
abusive marriage of almost 20 years, hoping
for a fresh start with her two teenage
daughters. During their temporary stay at
Chrysalis House, staff of the WOCRC ZONE
program approached to see if the girls
would like to go snowboarding. For Nancy
and her little family of three, this small
gesture marked the beginning of a new life
filled with support, dignity, advocacy and
promise.
The ZONE program currently provides
youth programming once every week,
in addition to other WOCRC youth
programming options in Kanata, for young
people between the ages of 12-18. Alumni
of the program, ages 18-21, are able to
continue accessing opportunities provided
by the Zone outside of drop-in times. This
meaningful program operates out of a local
community facility with at least two qualified
child and youth workers onsite, who are
committed to delivering the highest quality
programs and services possible.
A highlight of the ZONE is a weekly dropin dinner, where doors open to greet a
gregarious group of approximately 15-20
youth. Working together with staff, tweens
and teens have fun helping to prepare a
large healthy meal while learning about
nutrition and food preparation.
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After which, planned activities emphasizing

healthy lifestyles and personal choices are
offered.
Nancy’s younger daughter Kara, a ZONE
regular for many years, is a big fan of the
nights involving active outdoor games like
Manhunt and the rainy evening movies
enjoyed with popcorn. Information on areas
of interest, identified in earlier conversations
with young attendees, such as career
counselling, job searching, health, sexuality,
bullying and tobacco cessation is organized
into optional sessions presented during
this time. In addition, staff are available to
assist youth seeking access and referrals to
resources and social services around the city.
Nancy has nothing but praise for the ZONE
and is especially moved by the program’s
“above and beyond” caring touches like little
bags of shampoo and body wash often sent
home with the youth.
Beyond delicious meals and new friends,
Kara claims that the ZONE has given her
confidence and a feeling of control over
her own life. When she discovered she was
pregnant at 14, ZONE staff provided support
with doctor’s appointments, school meetings
and court appearances. When Kara decided
to place her baby for adoption, she credits the
support and advocacy provided by ZONE staff
for enabling her to choose her baby’s parents
and an adoption arrangement allowing for
visits with her daughter once a month.

The ZONE also considers
communicating and working
with parents to be a critical
component of defining its
success. Nancy, who has
suffered numerous heart
attacks in recent years is so
grateful for this mandate of
connection. “I love all of the
staff. They are friends to me
and extra parents to all of the
kids. The staff always take
the extra time to talk and
have so much patience. They
have helped Kara in many
practical ways but also with
managing her emotions and
relationships.”

them out of trouble, lets kids
be kids but also gives them
life skills and the chance for a
better future.”

And Kara agrees, “Without
the staff members at the
ZONE, I would be a complete
mess. The ZONE gives all of
these kids a place to go and
something to do. It keeps
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Eva James Award: Phyllis Powell
Each year, the WOCRC accepts
nominations for the Eva James Award, an
award established to recognize a volunteer
who best personifies the commitment
exemplified by Eva James. Eva was a
dedicated community volunteer who passed
away suddenly in 1995. She enthusiastically
volunteered in our community for over 15
years and was one of the key people who
helped to create the WOCRC.
This year, the Eva James Award was given
to community member Phyllis Powell, a
devoted volunteer with the WOCRC’s Peer
Support Program since 2004.

Phyllis Powell

Following retirement from a 30-year
career as an elementary teacher, working
in schools surrounding the WOCRC,
Phyllis was invited by a friend to consider
volunteering at the Centre. After completing
training required to become a Peer
Supporter, Phyllis used her professional
skills and master’s degree to create the
Healthy Dating Relationship Program.

“I love kids and I love teaching.

When I taught grade one, my goal
in September was to teach my
class to read so that they would
leave with something for later on;
a lifelong tool of empowerment.
Now I want to be able to do the
same at a different level. My hope
is to give them something to help
them now and in the future.”

– Phyllis Powell,
Volunteer
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Knowing that statistically approximately one
in three teenagers will experience some sort
of relationship abuse, she organized data
collected by other Peer Supporters into
a teachable curriculum. Her hope for the
program was to create awareness of healthy
and unhealthy relationship behaviour
in young students, so that they might
recognize and avoid potentially abusive
relationships.
The program was designed to primarily
target grade seven, eight and nine students
in the WOCRC’s catchment area. Phyllis
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and Terry, a fellow Peer Supporter, also
respond to requests for evening sessions,
from organizations including Girl Guides of
Canada, stating, “We will go anywhere!”
Their teaching style focuses on making
personal connections through discussion
and group work in the classroom. Props
include a video of teens speaking about
relationship violence and a resource packed
pamphlet to use or tuck away, “just in case”.
Ample time and space is afforded for both
conversations and questions.
Although the number of hours given
by Phyllis to effectively teach the Healthy
Dating Relationship Program are noted by
WOCRC as being extremely generous, she
views each moment as possibly invaluable.
“Even with all the kids we have seen this
year, almost 2,000, if even one of them
takes it in or if one of them makes a change
or if one of them doesn’t wind up in
Chrysalis House, then all the time we have
spent going into schools is worth it.”
And WOCRC staff are forever grateful
for her efforts. “Phyllis is so passionate
about creating awareness and fighting to
end Violence Against Women. She has
touched many lives in this community and
this organization is very fortunate to have
her as part of our volunteer team. Without
individuals like Phyllis, essential programs
like the Healthy Dating Relationships
Program, which encourage a strong and
better community, would not be possible.”
Asked what motivates her to do this work,
Phyllis does not hesitate,“I love kids and I
love teaching. When I taught grade one,
my goal in September was to teach my

Pictured from left to right:
ED Melody Paruboczy, Eva James Award
Winner Phyllis Powell, Senior Manager VAW
Martine Dore

class to read so that they would leave with
something for later on; a lifelong tool of
empowerment. Now I want to be able to do
the same at a different level. My hope is to
give them something to help them now and
in the future.”
And she believes in the potential of every
student she meets. “I am really impressed
with the kids I come across and their social
awareness. They are a different generation
capable of becoming great leaders. It is our
job to prepare them for adulthood armed
with the right instruments for success.”

11

2017-2018 Outcomes
Child
Witness
Program

88 mothers facing
violence and 64
child witnesses of
violence received
support through
the Child Witness
Program.
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Community
Support
Services

9,487 drives, incl.
2,205 in rural areas.

Violence
Against
Women

253 women
received
support
through the
Transitional and
Housing Support
Program.
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71 women
and 65
dependents
received
shelter.

344 women were
referred to other
VAW services due
to Chrysalis House
being full.

27,632 Meals
on Wheels
deliveries.

Community
Support
Services

158 volunteers
contributed a
total of 13,656
hours.

Community
Support
Services
3,284 meals
served to
clients in our
Diner’s clubs.

Counselling
Services

2,017
individuals
received
counselling,
information
and
referral services.

EarlyON
Child and
Family
Centres

Volunteering

448 women
received Violence
Against Women
counselling
services.

Violence
Against
Women

Chrysalis
House

Chrysalis
House

13,520 visits by
children.

CAS/VAW

148 women
received support
through our
partnership with
the Children’s Aid
Society.

Youth
Drop-in

42 youth
attended the
Queerios
drop-in
422 times.
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Donor Profile: ConceptShare
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In the fall of 2016, ConceptShare, an Ottawa based software company, began brainstorming
ways that they could collectively give back to the community. The idea was launched by
company CEO, Nish Patel, who is described by staff as being both extremely giving and
socially aware. “As part of our community giving program, ConceptShare was seeking to
support organizations that align with our core values of opportunity and equality. When
we were introduced to Chrysalis House we were inspired by the work they are doing and
wanted to help.”

Senior Manager of WOCRC,
Martine Dore, with
ConceptShare’s Office
Manager, Kerry.

Working with input from Chrysalis House staff and a corporately donated budget,
ConceptShare staff began to purchase gifts for women and teens staying at the
shelter. Others assembled plush animals at Build-A-Bear, for mothers to select
and give as holiday presents to their children. A stockpile of new household items
were collected so that women transitioning out of the shelter would have fresh
items with which to set up their homes. The remaining funds were sent directly to
Chrysalis House for later use.

ConceptShare’s Office Manager, Kerry, attests that the positive impact of this
initiative has benefited the company and its staff on many different levels. “It
has been incredible and people really wanted to get involved. Asking us to give
the gift of time has provided chances to spend time socially together shopping,
eating, wrapping and driving. The chosen cause has also encouraged us to learn
and talk about domestic violence. I think the pride and joy we felt following the
first season ignited something in our office. The desire to give has now become
part of our culture.”
And Nish has every intention of keeping the momentum going. “We are
grateful for the opportunity to support the efforts of Chrysalis House in helping
women and children escape dangerous domestic situations, safely re-establish
themselves in our community, and be free to pursue their dreams. Through 2018
and beyond we have and will continue our support and recruit even more local
companies to join us. “
This news could not be better for Chrysalis House Manager, Martine. “The
ConceptShare donations reach every woman and child who resides at Chrysalis
House over the holiday season and beyond. I love that a large team from
ConceptShare got involved and ask what it is that they can contribute and then
provided exactly what the women and children need and want. In addition to
gifts for the residents to unwrap, they also provide wonderful multicultural foods
and practical items that the residents will need as they move out of the shelter
back into the community. Working with ConceptShare has been a joy, from
the first call right to the delivery by their team members to the shelter. We are
blessed that they have supported us over the years and expand their reach each
year.”

Wanting to expand their efforts before the 2017 holiday season, the
ConceptShare team recruited three more companies, BridgeCast, Napkyn and
Fusebill, to help increase their holiday giving budget and grow the number of
women and children they could assist.
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Donors

Funders
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The WOCRC is grateful for all of the individuals and organizations that give so
generously to help support the programs and services that help so many in our
community.

Benefactors $10,000+

Supporters under $1,000

Bell Canada
Canadian Women’s Foundation
Kanata Senior’s Council
Leacross Foundation
Ontario REALTORS Care® Foundation
Robert Campeau Family Foundation
Royal Canadian Legion - Branch 638
Royal Lepage Shelter Foundation
The WOCRC Staff
United Way Prescott - Russell, Ottawa, Lanark
& Renfrew

Agriteam Canada
Associate Veterinary Clinics (1981) Ltd.
Beyond Yoga Studio & Wellness Centre
Chances R Restaurant
CienaCares Matching Gift Program
Earl of March Secondary School
Gowling WLG
Holiday Inn Select & Suites - Kanata
March Networks Corporation
P.B. Fraser and Company Inc.
St. Martin de Porres Church Catholic Women’s
League
St. Isidore Catholic Church
West Carleton Breakfast Club Real Estate
Agents

Patrons $5,000-$9,999
CIBC Children’s Foundation
Kanata United Church
Knox United Church
Sacred Heart Catholic High School

Sponsors $1,000-$4,999
Chris Long, Financial Adviser - Raymond
James Ltd.
Bells Corners United Church UCW
Campbell Chiropratic Health Centre
Christ Church, Ashton
CIENA
ConceptShare Inc.
Raymond James Canada Foundation
RBC Foundation
Rotary Club Kanata - Sunrise
ScotiaMacLeod Charitable Foundation
Terra 20
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Good Corporate Citizen Award
This recognition program pays tribute
to companies and groups who have
adopted the WOCRC as their cause of
choice and encourage their employees to
volunteer in fundraising for the Centre:
Beyond the Fringe running group

The WOCRC received funding from numerous sources. This funding, along with
the generous contributions from donors, allows us to continue the work of
serving the communities in far west Ottawa.
Municipal
Federal
Employment and Social Development Canada City of Ottawa
Provincial
Champlain Local Health Integration Network
Ministry of Agriculture, Food and Rural Affairs
Ministry of Children and Youth Services
Ministry of Community and Social Services
Ministry of Education

$105,746
Programming
$944,467

Grants
Ontario Trillium Foundation
United Way Ottawa

Donations
Grants
$145,447
$115,687
2017/2018
- Funding
Other
$29,051

$113,156
$22,388
2016/2017

December 2015
$901,286
– Chrysalis House
received $672 raised
from$1,538,396
Beyond the
Fringe RBS running
group during their
Christmas Tree Total
Run.

$57,182

$4,203,576

Revenue:
$7,133,882

Pictured: Andrea
Currie, Darene
MunicipalToal-Sullivan, Nancy
Total Funding: $6,941,730.00
$1,465,484
Kenmir, Peggy
McDougall, Peggy
Provincial
Provincial Municipal
Federal
DonationsDonations
Grants Other
Grants Other
Cooke, EllynProgramming
Floyd, Programming
$4,433,746
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Provincial Valenti
Municipal
Programming
Donations
Grants
Other
Marco
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“

Testimonials
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My counsellor has been so wonderful
throughout all I have been through. I relied
on her with every step of the way and am so
thankful for her.
VAW Client

I was grateful to take the minutes for the Ottawa
Bullying Prevention Coalition - keep the momentum
going! Keep up the great work at WOCRC!
Volunteer Services Participant

The women
support group was
very helpful and
impactful.
Chrysalis House Resident

The volunteers were great.
They worked so hard and I
couldn’t have done this
without their help.

Men’s Ministry Client - Yard Cleanup

It has been really fantastic to have a place to
share things that are bothering you with people
in a “non-judgemental” arena. It has helped me
a great deal in many ways, especially the new
tools I have since participating.
Child Witness Program Participant
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